


















Communications - Local Communities
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1. Cerro Negro, Argentina, helped with the rebuilding of the facilities for 
the Cross Foundation of Patagonia after a fi re. The foundation educates 
young people from rural areas, who have to travel long distances to 
attend the school. The foundation provides lodging facilities for the 
students .

3. Ormonde Brick, Ireland, has sponsored the silver trowel award 
since 1997. It encourages apprentice bricklayers to develop skills 
of the highest standards. Mary Hanafi n TD, the Irish Minister for 
Education and Science, who presented the award, is pictured with 
Aidan McDonald of Ormonde Brick and award winner Kris Egan of 
the Dublin Institute of Technology.

2. The Heras companies in the Netherlands, part of the CRH Fencing 
and Security Group, participated in the 2008 Bizworld, which gives 
local primary school children an introduction to the world of business 
and entrepreneurship.

4. Trzuskawica Lime, Poland, holds an annual competition on the 
“Knowledge of Lime” in conjunction with the Technical College 
in Kielce. The 2008 competition attracted over 130 participants. 
Each entrant attends lectures on lime usage in the construction 
and road sectors, and sits a 2-hour exam. The three best students 
receive a scholarship.
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1. Employees from Povoa do Varzim Maxmat store in Portugal helped 
to refurbish a play room at a local shelter using building materials 
supplied by Maxmat. The shelter provides a home for children at risk 
that have been taken into care, and is one of many local charities that 
Maxmat supports. 

3. Farrans Construction, Northern Ireland, received three Considerate 
Constructors awards. The Considerate Constructors Scheme is a 
voluntary Code of Practice which aims to improve the image of 
the industry by minimising any disturbance or negative impact 
caused by construction sites. Farrans received a Gold Award for the 
Belfast Sewers Project, a Silver Award for the City centre Belfast 
Streets Ahead Project, and a Silver Award for the private residential 
development at Thaxton Mill Gardens, Lisburn.

2. Employees at Helena Sand & Gravel, Montana, USA, with the support 
of management, formed a group to craft blankets for children at 
the Christ Hope Orphanage in Arusha, Tanzania.  Each child received 
fl eece and fl annel blankets with a hand drawn label and their name.  
The company provides the material for the blankets, while employees 
volunteer their own time to produce the blankets.

4. County Concrete, Massachusetts, USA, supports the Kid’s Place, a 
charity which helps children suffering from abuse. At a recent fund 
raising event, promoted by the logo on the readymix concrete truck, 
participants collected over $25,000 for the Kid’s Place. 
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Shelter
As CRH is a building materials company, several recent community 
and charitable initiatives across the Group centered on the theme of 
“Shelter”. 

Many companies in the USA support Habitat for Humanity through the 
donation of building materials to build houses for low income families. 
In addition, many employees donate time to this worthy cause and help 
with the construction work. 

CRH businesses in Ireland have joined together in an initiative to support 
the Simon Communities of Ireland, an organisation dedicated to helping 
homeless people. This initiative involved the entire workforce, and linked 
donations to the local Simon Community to safety performance at 
each location. The scheme started in mid-2007 and was continued in 
2008. Up to the end of 2008, this innovative approach yielded over €1.1 
million for the Simon Community.  

1.  Some of the 40 people from The Shelly Company’s Findlay Division,
  who donated their time and expertise to help with the construction 
 of a house for Habitat for Humanity in Ohio, USA. 

3. In September 2008 employees of Allied Distribution, USA, took part 
 in a build-day on behalf of Habitat for Humanity.

2. More than 35 employees from LS Jensen Construction in Montana, USA,  
 participated in a Habitat for Humanity build in May 2008. 

4. At the presentation of the results for the Simon Safety Challenge 2008   
 were Carol O’Byrne, CEO Simon Northern Ireland, Donal Dempsey,   
 Regional Director CRH Ireland & Benelux, Mary Harney T.D. Minister for  
 Health & Children and Patrick Burke, CEO Simon Communities 
 of Ireland. 
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Dow Jones Sustainability Indexes (Zürich)
In September 2008, CRH was again included in the Dow Jones 
World and STOXX indexes. The rating was carried out on behalf of 
DJSI by SAM (Sustainability Asset Management), based on a very 
detailed evaluation of CRH’s governance, economic, environmental 
and social performance. In January 2009, CRH was ranked by SAM 
as “Gold Class” and “Sector Mover”.

FTSE4GOOD (London)
CRH was again included in the FTSE4GOOD Index in September 
2008 and March 2009. The FTSE4GOOD review process now 
includes strict criteria on addressing climate change.

ECPI (Italy)
In its December 2008 review, EPCI included CRH as a constituent of 
the ECPI Ethical Index Euro.

GovernanceMetrics International (GMI) (New York)
GMI focuses on corporate governance. In its January 2009 review, it 
rated CRH as among its most highly rated companies. 

Business in the Community Ireland.
“Over the past fi ve years CRH has committed to transparency and 
accountability with the publication of externally verifi ed corporate 
responsibility reports on an annual basis, now issued in accordance 
to the G3 GRI Guidelines, and has received several awards and 
recognitions. CRH continues to show a consistent approach to 
reporting and this makes the company one of the leaders in Ireland 
on reporting on responsible business practices.”

Ethisphere Institute (USA)
CRH was been chosen in early 2009 by the Ethisphere Institute as 
one of the World’s Most Ethical Companies. 
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CRH CSR Report 2008

Relationship to GRI Guidelines   

GRI G3 Description 2008 CSR Report 2008 Disclosure

  Page Number 

Strategy & Profi le 

Profi le   

1.1 CEO Statement on relevance of sustainability to the organisation & strategy 1-2 Full Disclosure

1.2 Description of key impacts, risks, and opportunities 1-4, 19-20 Full Disclosure

Organisational Profi le   

2.1 Name of the organization 6 Full Disclosure

2.2 Primary brands, products, and/or services 7-8, 11-12 Full Disclosure

2.3 Operational structure of the organization 9 Full Disclosure

2.4 Location of organization’s headquarters 6 Full Disclosure

2.5 Countries where the organization operates 11-12 Full Disclosure

2.6 Nature of ownership and legal form 6 Full Disclosure

2.7 Markets served  7-8, 10-12 Full Disclosure

2.8 Scale of the reporting organization 6-13 Full Disclosure

2.9 Signifi cant changes during the reporting period in size, structure, ownership 14, 80-81 Full Disclosure

2.10 Awards received in the reporting period 42,52,70 Full Disclosure

Report Parameters   

3.1 Reporting period (e.g., fi scal/calendar year) for information provided 80-81 Full Disclosure

3.2 Date of most recent previous report (if any) 80-81 Full Disclosure

3.3 Reporting cycle (annual, biennial, etc.) 80-81 Full Disclosure

3.4 Contact point for questions regarding the report or its contents back cover Full Disclosure

3.5 Process for defi ning report content 1-4, 80-81 Full Disclosure

3.6 Boundary of the report  80-81 Full Disclosure

3.7 Any specifi c limitations on the scope or boundary of the report 80-81 Full Disclosure

3.8 Basis for reporting on joint ventures, subsidiaries, etc. 80-81 Full Disclosure

3.9 Data measurement techniques and the bases of calculations 80-81 Full Disclosure

3.10 Explanation of effect of re-statements of information provided previously no restatements Full Disclosure

3.11 Signifi cant changes in scope, boundary, or measurement methods  80-81 Full Disclosure

3.12 Table identifying the location of the Standard Disclosures in the report 71-74 Full Disclosure

3.13 Policy and current practice on seeking external assurance for the report 2, 80-81 Full Disclosure

Governance, Commitments, and Engagement   

4.1 Governance structure of the organization 16-17 Full Disclosure

4.2 Indicate if Chair of the board is also an executive offi cer 16 Full Disclosure

4.3 The board members that are independent and/or non-executive members 17 Full Disclosure

4.4 Ways for shareholders & employees to provide recommendations or direction 17-18, 58, 64 Full Disclosure

4.5 Link between compensation of board and management with performance 16-17 & Annual Report p. 44, 45, 51-53 Full Disclosure

4.6 Processes in place for the board to ensure confl icts of interest are avoided 16, 19-20, Annual Report p. 44-57 Full Disclosure

4.7 Process for determining the qualifi cations and expertise of the board 16-17 & Annual Report p. 44-57 Full Disclosure

4.8 Internally developed statements of mission or values, codes of conduct, & principles 1-2,16, 18, 22, 44, 54 Full Disclosure

4.9 Procedures of the board for overseeing identifi cation and management of performance 15-20, 23, 45, 54 Full Disclosure

4.10 Processes for evaluating the boards own CSR performance 16-18, Annual Report p. 44-57 Full Disclosure

4.11 Explanation of whether and how the precautionary approach or principle is addressed  1-2, 15-20 Full Disclosure

4.12 Externally developed economic, environmental, and social charters, principles 1-4, 22, 28, 44, 54, 58 Full Disclosure

4.13 Memberships in associations  1-2, 28, 70 Full Disclosure

4.14 List of stakeholder groups engaged by the organization 2, 17, 63-70 Full Disclosure

4.15 Basis for identifi cation and selection of stakeholders with whom to engage 1-2, 17, 53,-70, 80-81 Full Disclosure

4.16 Approaches to stakeholder engagements. 63-70, 80-81 Full Disclosure

4.17 Key topics and concerns that have been raised through stakeholder engagement 63-70, 80-81 Full Disclosure
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Management Approach and Performance Indicators   

Economic   

 Disclosure on Management Approach  1-2, 5-13, 15-20 Full Disclosure

EC1 Direct economic value generated and distributed 6, 13, 65, Annual Report p. 74, 130-131 Full Disclosure

EC2 Financial implications and other risks and opportunities for the organization’s activities 19-20, 21, 25-31, 39-40 Full Disclosure

 due to climate change

EC3 Coverage of the organization’s defi ned benefi t plan obligations 16-17, 58, Annual Report p. 102-106 Full Disclosure

EC4 Signifi cant fi nancial assistance received from government no signifi cant assistance Full Disclosure

EC5 Additional: Range of ratios of standard entry level wage compared to local minimum wage  56 Partial Disclosure*

EC6 Policy, practices, and proportion of spending on locally-based suppliers 62 Partial Disclosure*

EC7 Local hiring and proportion of senior management hired from the local community 54, 55 Partial Disclosure*

EC8 Development and impact of infrastructure provided primarily for public benefi t 6-12, 63-69 Full Disclosure

EC9 Additional: Understanding and describing signifi cant indirect economic impacts 6 Full Disclosure

Environmental   

 Disclosure on Management Approach 1-4, 21-23 Full Disclosure

EN1 Materials used by weight or volume 8 Partial Disclosure*

  Note: Production quantitIes relate  closely to material use - many products

EN2 Percentage of materials used that are recycled input materials 28, 33, 75 Full Disclosure

EN3 Direct energy consumption by primary energy source 31 Full Disclosure

EN4 Indirect energy consumption by primary source 31 Full Disclosure

  Note: Electricity is CRH’s only signifi cant indirect energy source.

EN5 Additional: Energy saved due to conservation and effi ciency improvements 31 Full Disclosure

EN6 Additional: Energy-effi cient or renewable energy products and services 25-31 ,39-40 Full Disclosure

EN7 Additional: Indirect energy consumption reduction initiatives and results 25-31 Full Disclosure

EN8 Total water withdrawal by source 35 Full Disclosure

EN9 Additional: Water sources signifi cantly affected by withdrawal of water none signifi cantly affected Full Disclosure

EN10 Additional: Percentage and total volume of water recycled and reused 35 (number of locations recycling water) Full Disclosure

EN11 Location and size of land by protected areas and areas of high biodiversity value 36-38 Full Disclosure

EN12 Description of signifi cant impacts of activities, products & services on biodiversity  36-38 Full Disclosure

EN13 Additional: Habitats protected or restored 36-38 Full Disclosure

EN14 Additional: Managing impacts on biodiversity 36-38 Full Disclosure

EN15 Additional: IUCN Red List species and other list species with habitats affected by operations 37-38 Partial Disclosure*

EN16 Total direct and indirect greenhouse gas emissions by weight 26 Full Disclosure

EN17 Other relevant indirect greenhouse gas emissions by weight CO2 is only relevant GHG Full Disclosure 

EN18 Additional: Initiatives to reduce greenhouse gas emissions and reductions achieved 25-31 Full Disclosure

EN19 Emissions of ozone-depleting substances by weight Not material in the sector 

EN20 NOx, SOx, and other signifi cant air emissions by type and weight 32 Full Disclosure

EN21 Total water discharge by quality and destination 35 Partial Disclosure*

  Note: destination varies.

EN22 Total weight of waste by type and disposal method 34 Full Disclosure

EN23 Total number and volume of signifi cant spills 23 Full Disclosure

EN24 Additional: Weight of waste deemed hazardous 34 Full Disclosure

EN25 Additional: Details of water & habitats signifi cantly affected by discharges of water and runoff 37 Full Disclosure

  Note: No signifi cant impacts to water bodies or habitats 
  from water discharges.

EN26 Initiatives and extent of environmental impacts of products and services mitigation 25-31, 39-40, 61 Full Disclosure

EN27 Percentage of products sold and their packaging materials reclaimed by category 34 Partial Disclosure*

EN28 Signifi cant fi nes and non-monetary sanctions for non-compliance with environmental law 23 Full Disclosure

GRI G3 Description 2008 CSR Report 2008 Disclosure

    Page Number  
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EN29 Additional: Signifi cant environmental impacts of transporting products etc. and workforce 30-31 Full Disclosure

EN30 Additional: Total environmental protection expenditures and investments by type 24 Full Disclosure

Social : Labour Practices and Decent Work   

 Disclosure on Management Approach  53-62 Full Disclosure

LA1 Total workforce by employment type, employment contract, and region 54-55 Full Disclosure

LA2 Total number and rate of employee turnover by age group, gender, and region 57 Partial Disclosure*

LA3 Additional: Benefi ts for full-time employees not provided to temporary or part-time 56-58 Partial Disclosure*

LA4 Percentage of employees covered by collective bargaining agreements 58 Full Disclosure

LA5 Minimum notice period(s) regarding signifi cant operational changes 55, 58 Partial Disclosure*

LA6 Additional:% workforce in formal management-worker health and safety committees 43-50, 58 Partial Disclosure*

LA7 Rates of injury, occupational diseases, lost days & absenteeism, & number of work-related fatalities by region 43-52 Full Disclosure

LA8 Education, training, counselling, prevention, and risk-control programs in place to assist 51 Full Disclosure

 workforce members, their families, or community members regarding serious diseases Note: CRH does not have a signifi cant presence in countries 
  with endemic diseases such as HIV/AIDS

LA9 Additional: Health and safety topics covered in formal agreements with trade unions 49-51 Full Disclosure

LA10 Average hours of training per year per employee by employee category 57 Full Disclosure

LA11 Additional: Programs for skills management and lifelong learning that support the continued employability  53-60 Full Disclosure

 of employees and assist them in managing career endings  

LA12 Additional:% employees with regular performance & career development reviews 53-58 Full Disclosure

LA13 Composition of governance bodies and breakdown of employees per category according to gender,  16-17, 54-55 Full Disclosure

 age group, minority group membership, and other indicators of diversity 

LA14 Ratio of basic salary of men to women by employee category same job same pay Full Disclosure

Social : Human Rights    

 Disclosure on Management Approach 58 Full Disclosure

HR1 Percentage and total number of signifi cant investment agreements that include human rights  13, 58 Partial Disclosure*

 clauses or that have undergone human rights screening 

HR2 Percentage of signifi cant suppliers and contractors that have undergone screening  18, 62 Full Disclosure

 on human rights and actions taken 

HR3 Additional: Hours and % of employee training on policies and procedures in human rights  18, 62 Partial Disclosure*

HR4 Total number of incidents of discrimination and actions taken 18 Full Disclosure -  

   none known

HR5 Operations identifi ed in which the right to exercise freedom of association and collective bargaining  58 Full Disclosure -

 may be at signifi cant risk, and actions taken to support these rights  none known

HR6 Operations with signifi cant risk for incidents of child labour, and measures taken to eliminate 58 Full Disclosure -  

   none known

HR7 Operations with signifi cant risk of forced or compulsory labour, and measures to eliminate 58 Full Disclosure -  

   none known

HR8 Additional: Percentage of security personnel trained in the organization’s policies  not material  not material 

 or procedures concerning aspects of human rights that are relevant to operations   

HR9 Additional: Incidents of violations involving rights of indigenous people & actions taken not applicable not in countries  

   of concern

GRI G3 Description 2008 CSR Report 2008 Disclosure

    Page Number  
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Social : Society   

 Disclosure on Management Approach Disclosure 53-54, 63-69 Full Disclosure

SO1 Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts of  36, 53-62, 63-69 Full Disclosure

 operations on communities, including entering, operating, and exiting 

SO2 Percentage and total number of business units analyzed for risks related to corruption 13, 19-20, Annual Report p. 44-47 Partial Disclosure*

SO3 Percentage of employees trained in organization’s anti-corruption policies and procedures 13, 19-20 Partial Disclosure*

SO4 Actions taken in response to incidents of corruption no signifi cant incidents Full Disclosure

SO5 Public policy positions and participation in public policy development and lobbying 28 Full Disclosure

SO6 Additional: Total value of fi nancial and in-kind contributions to political parties, politicians,  no signifi cant donations Full Disclosure

 and related institutions by country to political parties

SO7 Additional: Total number of legal actions for anti-competitive behaviour, anti-trust,  no signifi cant issues - page 44-49  Full Disclosure

 and monopoly practices and their outcomes Annual Report

SO8 Monetary value of signifi cant fi nes and total number of non-monetary sanctions  no signifi cant issues - page 44-49  Full Disclosure

 for non-compliance with laws and regulations Annual Report

Social : Product Responsibility    

 Disclosure on Management Approach  39-40, 61-62 Full Disclosure

PR1 Life cycle stages in which health and safety impacts of products and services are assessed for  36, 61 Full Disclosure

 improvement, and percentage of signifi cant products and services categories subject to such procedures 

PR2 Additional: Incidents of non-compliance with regulations and voluntary codes on health and  none known Full Disclosure

 safety impacts of products and services during their life cycle, by type of outcomes 

PR3 Type of product and service information required by procedures, and percentage of signifi cant products  61-62 Full Disclosure

 and services subject to such information requirements 

PR4 Additional: Total number of incidents of non-compliance with regulations and voluntary codes concerning  none known Full Disclosure

 product and service information and labelling, by type of outcomes 

PR5 Additional: Practices related to customer satisfaction, including results of surveys measuring  61 Full Disclosure

 customer satisfaction 

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing communications,  Not material for Building Products due to the nature

 including advertising, promotion, and sponsorship of these products. 

PR7 Additional: Total number of incidents of non-compliance with regulations and voluntary codes  Not material for Building Products due to the nature

 on marketing communications, including advertising, promotion, and sponsorship by type of outcomes of these products. 

PR8 Additional: Total number of substantiated complaints regarding breaches of customer  none known  Full Disclosure

 privacy and losses of customer data 

PR9 Additional: Monetary value of signifi cant fi nes for non-compliance with laws and regulations concerning  no signifi cant fi nes Full Disclosure

 the provision and use of products and services 

Note: * CRH is a federal Group and consequently company-level data for some GRI indicators is not collated centrally although overall performance is monitored. For these 

indicators CRH has therefore reported a Partial Disclosure. CRH reviews annually the scope of the CSR data collection and where appropriate and practicable in the future will 

report a Full Disclosure on relevant indicators.

GRI G3 Description 2008 CSR Report 2008 Disclosure

    Page Number  
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Key Performance Indicators for Cement Activities
Cement Sustainability Initiative 

Note 1: For defi nitions of these KPIs, refer to the CSI Interim Report, June 2005 on www.wbcsdcement.org
Note 2: The fi gures above follow the convention of taking all companies, including joint ventures and associates, on an equity share basis, except Health and Safety KPIs which refer only to fully owned companies. 
Note 3: In accordance with CSI conventions, the 2008 fi gures include the  joint venture in India, My Home Industries Ltd. 

Key Performance Indicator 2005 2006 2007 2008

Climate Change

Total CO2 emissions (Gross), million tonnes 9.83 10.11 12.06 13.31

Total CO2 emissions (Net), million tonnes 9.73 9.86 11.78 13.12

CO2 emissions (kg) per tonne of cementitious product (Gross) 751 751 741 749

CO2 emissions (kg) per tonne of cementitious product (Net) 744 733 724 738

Alternative Fuels & Materials
Energy effi ciency (kcal/kg clinker) 954 973 964 955

% Fuel substitution for virgin fuels 7.48% 8.57% 7.17% 6.16%

% Biomass in kiln fuel 1.45% 1.63% 1.52% 1.40%

% alternative materials (clinker and cement) 5.97% 6.13% 10.05% 8.90%

clinker : cement ratio 85.23% 85.03% 83.60% 81.77%

Health/Safety
No of fatalities (directly employed) 1 0 0 0

Fatality rate per 10000 (directly employed) 3.5 0 0 0

No of fatalities (indirectly employed) 1 1 1 0

No of fatalities (involving 3rd parties) 0 0 0 0

Number of lost time injuries (directly employed) 19 19 22 18

Number of lost days (directly employed) 577 346 850 646

LTI rate per 1m man hours (directly employed) 3.64 3.64 3.36 2.63

Severity rate per 1m man hours (directly employed) 111 66 130 94

Number of lost time injuries (indirectly employed) 1 8 7 12

Emissions
Particulates, specifi c (g/tonne of clinker) 349 375 412 405

Particulates, total (tonnes per year) 4,060 4,332 5,631 5,924

NOx, specifi c (g/tonne of clinker) 1,684 1,554 1,929 1,646

NOx, total (tonnes per year) 19,568 17,932 26,383 24,051

SOx, specifi c (g/tonne of clinker) 144 154 257 200

SOx, total (tonnes per year) 1,671 1,778 3,513 2,917

% Clinker Produced with monitoring of major and minor emissions 79.5% 79.9% 65.6% 74.7%

% Clinker Produced using continuous monitoring of major emissions 67.6% 79.4% 78.8% 74.7%

Local Impacts
% of active sites with guidelines and plans for biodiversity in place 78.6% 78.6% 85.0% 80.0%

% of sites with community engagement plans in place 78.6% 85.7% 85.7% 80.0%

% of active sites with quarry rehabilitation plans 92.9% 92.9% 92.9% 86.7%
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Glossary

Abbreviation Explanation
Aggregates Crushed stone, sand and gravel
Asphalt A mixture of bitumen and aggregates: used for road and highway surfaces
Building Products In the CRH context, this includes insulation, fencing and security systems, daylight and ventilation systems, roller shutters and awnings and construction accessories
C&D Construction and Demolition
Cement The primary binding agent used in building, made by grinding clinker and other materials to a fi ne powder, which can be mixed with water, sand and aggregates to set as concrete

Clay A naturally occurring plastic material composed primarily of fi ne-grained minerals which can be mixed with other ingredients, shaped and fi red to create clay bricks, 
rooftiles, pavers etc.

Clinker A black nodular material which is the output of a cement kiln following decarbonation of limestone and reaction with other materials
Concrete A building material consisting of sand, gravel or aggregates in a mortar or cement matrix, cast or moulded into blocks, pipes, tiles and other products

CO2 Carbon Dioxide, generated by fuel combustion and decarbonation and/or oxidation of carbon in raw materials

CSI Cement Sustainability Initiative
CSR Corporate Social Responsibility
Decarbonation The dissociation of calcium carbonate to calcium oxide with the evolution of carbon dioxide
Distribution In the CRH context, distribution includes DIY stores, specialist building materials suppliers and builders’ merchants
DJSI Dow Jones Sustainability Index
EIA/EIS Environmental Impact Assessment/Statement
ELO Environmental Liaison Offi cer (designated person in each company with functional responsibility for environmental compliance)
EMS Environmental Management System
EPA Environmental Protection Agency (of the country concerned)
G Giga (109 units)
GHG Green House Gas
GWh Gigawatt hours
Ha Hectares (of land restored or landscaped), where 1 ha~ 2.5 acres
IPC, IPPC Integrated Pollution (Prevention and) Control, i.e. permitting which integrates emissions to air, water, land etc into a single licence
ISO 9001 The International Standards Organisation model for management and external certifi cation of quality

ISO 14001 The International Standards Organisation model for management and external certifi cation of environmental performance

k One thousand units
km Kilometre
KPI Key Performance Indicator
L Litre
Leadership Position Leadership positions quoted are on a volume basis
Lime Calcium oxide, created by decarbonation of limestone, and Calcium Hydroxide
m One million units
Materials In the CRH context, this includes aggregates, asphalt, readymixed concrete
mg Milligram
MSHA Mine Safety and Health Administration (US)

NAP National Allocation Plan (for CO2 emissions)
NAPA National Asphalt Pavement Association (US)
NGO Non-Governmental Organisation

NOx Nitrogen Oxides

OHSAS 18001 Occupational Health & Safety Assessment Series certifi cation of occupational health & safety management systems
OSHA Occupational Safety and Health Administration (US)
Other Process In the CRH context, this includes lime, periclase and lightweight aggregates production
Periclase Magnesium oxide, used in the manufacture of refractory linings for the steel, cement, glass and non-ferrous metal industries
NSSGA National Stone, Sand & Gravel Association (US)
RAP Recycled Asphalt Pavement
Readymixed Concrete A mix of aggregates, sand and cement that can be poured into forms and sets as a solid mass
SAM Sustainability Asset Management (Zürich-based Rating Agency for DJSI) 

SOx Sulphur Oxides

SRI Socially Responsible Investment
Specifi c A term defi ning emissions on a per tonne of product basis
T Tera (1012 units)
TWh Terawatt hour
Tonnes Metric tonnes
WBCSD World Business Council for Sustainable Development
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DNV Assurance Statement
CRH Corporate Social Responsibility Report 2008

Introduction
Det Norske Veritas Ltd. (hereafter ‘DNV’) has been commissioned by the 
management of CRH plc (hereafter ‘CRH’) to carry out an independent 
third party assurance engagement on CRH’s 2008 Corporate Social 
Responsibility Report (hereafter ‘the Report’) in its printed and 
downloadable pdf formats.

CRH is responsible for the collection, analysis, aggregation and 
presentation of all information and assertions made within the Report. 
DNV’s responsibility in performing this work is to the management of CRH 
only, in accordance with terms of reference agreed. The intended user of 
this statement is the reader of the CRH CSR Report.

Scope of Assurance
The scope of DNV’s assurance engagement, as agreed with CRH included 
the verifi cation of:

CSR policies, goals, initiatives, practices and performance for calendar • 
year 2008, described in the Report. These were verifi ed at Group 
level as well as in site visits to 10 CRH operating companies and joint 
ventures. The companies visited were: Irish Cement (Platin Works) 
and Clogrennane Lime (Carlow) in Ireland; Ecotherm (Winterswijk) 
in the Netherlands; Ibstock (Throckley) and Ancon (Sheffi eld) in the 
United Kingdom; Plakabeton (Ternat) in Belgium; L’Industrielle du 
Beton (Boran Sur Oise) and LDP (Gonfreville) in France; Finnsementti 
(Lappeenranta) in Finland; and Nesher Cement (Ramla) in Israel.
The extent to which the CSR management approach and initiatives • 
described in the Report are displayed in the operations at the sites 
visited.
The Health & Safety, Social and Environmental data management • 
systems, and associated processes and tools for collecting, analysing, 
aggregating and reporting quantitative and qualitative information 
provided in the Report.
Processes for defi ning the boundaries, focus and content of the • 
Report. 
The extent to which the principles and requirements of the Global • 
Reporting Initiative (GRI) Guidelines for Sustainability Reporting 
(2006) (hereafter ‘GRI G3’) are refl ected in the Report and the 
corresponding application level declared by CRH.
The extent to which the principles of Materiality, Inclusivity and • 
Responsiveness are adopted, in line with the requirements of the 
AccountAbility1000 Assurance Standard (2008) (hereafter ‘AA1000AS 
(2008)’) for a High Level Type 2 assurance engagement. The reliability 
of the information within the Report for calendar year 2008, was 
verifi ed to a high level of assurance, with particular attention paid 
to the following specifi c performance information in accordance 
with the requirements of AA1000AS (2008): 

Corporate Governance: communication of the code of • 
conduct and hotline to employees and management 
at sites visited during the assurance engagement, and 
mechanisms for communication on these matters to the 
Board of Directors;
Environment: energy use, alternative materials and fuels, • 
recycling, and waste management;
Health & Safety: safety management, frequency rate, • 
severity rate, fatalities;
Social: number of employees, gender balance and • 
absenteeism rates.

The verifi cation of CRH’s compliance with the Cement Sustainability 
Initiative (CSI) reporting requirements for CO2, SOx, NOx and Particulates 
is documented in a separate assurance statement on page 79.

CRH’s reporting boundaries include all operating companies over 
which CRH management exercises signifi cant control. Where data and 
information from joint ventures and associated companies is included, it 
is noted within the Report.

The primary purpose of this assurance engagement was to verify the 
quality of data, information and assertions made in the Report. By 
undertaking this process, DNV also gained insight into CRH’s approach 
to CSR management, in accordance with the above described scope of 
assurance. The engagement excluded the CSR management, performance 
and reporting practices of CRH’s suppliers, contractors and any third-
parties mentioned in the Report. DNV did not interview any external 
stakeholders as part of this assurance engagement. The verifi cation 
covered data from calendar year 2008.

Statement of Independence
DNV was not involved in the preparation of any information presented in 
the Report, aside from the CSI Assurance Statement and this Assurance 
Statement. DNV did not provide any services to CRH or its stakeholders 
during 2008-2009 that could confl ict with the independence of our work. 
DNV expressly disclaims any liability or responsibility for any decision a 
person or entity might make based on this Assurance Statement.

Verifi cation Methodology
This assurance engagement was conducted between April and July 2009. 
It was planned and carried out in accordance with the DNV Protocol for 
Verifi cation of Sustainability Reporting, which is based on the GRI G3 and 
AA1000AS (2008).

In reaching our conclusions, we have undertaken the following work:
Interviewed a selection of CRH executives and management • 
representatives from different Divisions and functions of the 
Group;
Visited CRH’s Head Offi ce at Belgard Castle and CRH Europe Materials’ • 
Head Offi ce in Ireland and conducted site visits to the 10 companies 
listed above. These were selected with due regard to achieving a 
balanced range of products, geographies, length of time within 
Group, and level of CSR maturity. DNV observations from visits to 
more than 50 CRH sites, during prior assurance engagements, were 
also taken into account;
Reviewed the mechanisms implemented by CRH to promote and • 
oversee its CSR-related policies across the Group, as described in 
the Report;
Analysed corporate CSR data management systems at Group, • 
Divisional, company and site level, assessing specifi ed data and 
information reported by CRH (in accordance with the requirements 
of AA1000AS 2008). The assessment of reliability of data and 
information was based on explicit assertions regarding CSR 
performance on material issues and included a review of their 
completeness and accuracy. It included a review of the methods, 
practices and tools used in the collection, aggregation, analysis, 
internal quality control and reporting of the data and information, as 



CRH at a glance / Corporate Social Responsibility 7878Appendices/ Corporate Social Responsibility

it is transferred and managed at different levels in the organisation. 
DNV’s assessment also included: high-level trend analysis; the 
identifi cation and analysis of causes of signifi cant changes in 
performance in comparison to 2007; a review of data traceability; 
and record checks at different stages in the data fl ows, from source 
to Group level;
Examined and reviewed documents, data and other information • 
made available to DNV by CRH;
Reviewed a selection of internal communication and external media • 
reports relating to CRH’s CSR management approach, performance 
and adherence to its policies;
Challenged the CSR related claims and assertions made in the Report • 
and reviewed supporting information.

Conclusions
In DNV’s opinion, and based on the scope of this assurance engagement, 
the Report provides a reliable and fair representation of CRH’s CSR-related 
policies, goals, initiatives, practices and performance in 2008.

We commend CRH for the increased awareness of the Group CSR 
programme and continual commitment to improved CSR performance, 
refl ected by the management and employees at sites visited within this 
assurance engagement, including joint ventures.

The commitment to Health & Safety was found to be high across the 
sites visited as part of this assurance engagement and is refl ected in 
the signifi cant improvements made in the Group frequency and severity 
rates reported in comparison with 2007. Furthermore, we commend 
CRH for embarking on the fatality elimination programme described in 
the Report. 

The level of commitment to environmental sustainability across sites 
visited appears to vary between different Divisions and product-types, 
ranging from ‘compliance with the law’ at sites with low environmental 
impact, to ‘continuous improvement’, to ‘world class performance’.

Based on the work undertaken as part of this assurance engagement, 
DNV believes that the Report generally meets the principles, content and 
quality requirements of GRI G3 and AA1000AS (2008) for a Type 2 High 
Level of Assurance. We endorse the GRI application level of A+ declared by 
CRH. Further conclusions and observations on the adoption of reporting 
principles and specifi ed performance information are made below:

Inclusivity and Responsiveness: Overall, CRH has a good understanding of 
its stakeholders and their information needs and has used this knowledge 
to inform the content and structure of the Report. At Group level CRH 
engages regularly with SRI rating agencies, investors and shareholders, 
best practice groups, CSI and other industry associations. Engagement 
with local stakeholders is delegated to local operating companies, some 
of which have robust stakeholder engagement programmes, while others 
are beginning to implement more structured programmes.

Materiality: While the Group does not have a formal structured materiality 
assessment process, it maintains a range of internal processes which are 
effective in bringing out CSR issues of relevance and importance for the 
Group and its stakeholders. Furthermore, through the above-described 
stakeholder engagement processes, CRH is able to continue to identify and 
understand the CSR issues which are material to the company and able 
to stay informed of trends and changes in CSR over time. These processes 
informed the content of the Report.

Reliability: The data measurement techniques and basis for calculations 
have been well-described to DNV and can be replicated with similar 
results. No systematic errors have been detected for data and information 
verifi ed in accordance with the above-described scope of assurance. 
Furthermore, we have not found any material inaccuracies or gaps 
that would signifi cantly affect the way performance is perceived by 
stakeholders.

The Report includes all entities that meet the criteria of being subject 
to control or signifi cant infl uence of the reporting organisation, and 
does not omit relevant information that would infl uence stakeholders’ 
decisions or that refl ect signifi cant Environmental or Health & Safety or 
Social issues.

Neutrality: The Report provides a fair and balanced representation of 
CRH’s approach to CSR management. Furthermore, CRH has adopted a 
new reporting format for 2008 which presents information in a more 
transparent and accessible format.

Comparability: The Report presents information in a clear manner which 
facilitates the comparison of performance over a fi ve year period through 
newly developed charts and graphs. For a number of environmental 
indicators CRH is now focused on reporting absolute data. For cement, 
which accounts for a signifi cant share of the company’s environmental 
impact, CRH reports specifi c (per tonne of product) values in line with the 
CSI KPIs. CRH is committed to continually developing appropriate metrics 
which demonstrate specifi c environmental performance over time.

Opportunities for Improvement
The following is an excerpt from the observations and opportunities 
reported back to the management of CRH to encourage continual 
improvement. However, these do not affect our conclusions on the 
Report. 

Continue to develop a more structured approach to stakeholder • 
engagement at local site level and consider implementing a 
formalised materiality assessment process that would assist in 
informing the content and prioritisation of information reported.
Continue to progress the development of KPIs for environmental • 
performance which are enduring and applicable to the diversity 
of CRH’s product range, in order to facilitate the assessment of 
performance as CRH’s composition / equity, production volumes and 
product characteristics change over time.
Continue to enhance the CSR-related data collection tools by • 
implementing version controls or adopting processes that would 
further facilitate reporting and internal quality control. Consider 
tailoring data collection more specifi cally to the different types of 
operating companies and product lines. 
Continue the robust focus on improving Health & Safety performance, • 
while also encouraging CRH companies, where appropriate, to 
expand their focus on environmental management and reporting 
initiatives.

Antonio Ribeiro
Assurance Engagement Reviewer

Nili Safavi  
Lead Verifi er

Det Norske Veritas Ltd, London, July 2009
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Introduction
CRH plc (hereafter ‘CRH’) has commissioned Det Norske Veritas (hereafter 
‘DNV’) to perform a limited verifi cation of CRH’s reported World Business 
Council for Sustainable Development – Cement Sustainable Initiative 
(WBCSD-CSI) Key Performance Indicators (KPIs) for CO2, SOx, NOx and 
Particulates, for the calendar year 2008, as presented in CRH’s CSR Report 
2008 on page 75.

CRH was responsible for reporting the CO2 emissions in accordance with 
the WBCSD-CSI Protocol “CO2 Accounting and Reporting Standard for the 
Cement Industry”, June 2005. SOx, NOx and Particulates were reported in 
line with the WBCSD-CSI Protocol “Guidelines for Emissions Monitoring 
and Reporting in the Cement Industry”, March 2005.

Our responsibility in performing this work is to the management of 
CRH only and in accordance with terms of reference agreed with them. 
Our independence is defi ned by legal and regulatory texts as well as by 
our professional code of ethics. DNV expressly disclaims any liability or 
responsibility for any decisions, whether investment or otherwise, based 
upon this assurance statement.

Scope of Work
Our verifi cation scope included the reported greenhouse gas emissions 
(specifi c and total direct CO2 emissions, gross and net), as well as the 
NOx, SOx and Particulates specific and total emissions, generated 
within cement production facilities wholly and partially owned (on a 
percentage shareholding basis) by CRH, for the calendar year 2008. 

Assessment Methodology
Our risk-based verifi cation approach draws from the criteria set out in 
ISO14064 (part 3), the verifi cation protocol developed by the International 
Emissions Trading Association, and the International Standard on Assurance 
Engagements, ISAE 3000, developed by the International Federation of 
Accountants (IFAC).  This review was conducted during April-July 2009. 

As a part of the verifi cation process, DNV:
Obtained an in-depth understanding of the systems, policies, • 
management and structures in place to generate, aggregate and 
report the selected indicator data at the reporting unit, regional 
and Group level;
Conducted interviews with persons responsible for data gathering, • 
aggregation and consolidation processes at Group and relevant 
entity levels;
Assessed the implementation of, and compliance with, the WBCSD-• 
CSI Protocols referenced above;

 
Assessed the existence and implementation of internal reporting • 
procedures; 
Had access to specifi c documents, data and information (e.g. internal • 
reporting procedures, production/sales records) made available by 
CRH plc and reporting units;
Performed tests, on a sample basis, of selected CO• 2 emissions-related 
data (e.g. fuel consumption, fuel net calorifi c values, CO2 emission 
factors, clinker production volume, calcination/emissions factors, 
bypass dust and CKD, clinker produced/bought/sold and clinker/
cement substitutes);
In addition to discussions at CRH’s head offi ce, conducted site visits to • 
3 cement production facilities: Irish Cement (Platin), Nesher (Ramla) 
and Finnsementti (Lappeenranta), to assess the completeness of the 
sources covered, the activity data, the data gathering and management 
process and data quality at site level;
Assessed the data consolidation process of CO• 2, SOx, NOx and 
Particulates emissions data at CRH Group level.

For reporting purposes CRH made use of the latest reporting tool 
recommended by the WBCSD-CSI. Validation of the WBCSD-CSI reporting 
tool was not part of the assurance scope. 

Conclusion
Based upon the performed assurance activities we can conclude:

The indicators reported on page 75 and included within the scope • 
of this assurance engagement have been gathered in compliance 
with the WBCSD-CSI Protocols referenced above;
CRH’s internal policies, reporting procedures and systems provide • 
a solid basis for reporting on the parameters listed in the scope of 
this assurance engagement.

Based upon the above, in our opinion, nothing has come to our attention 
that causes us to believe that: the reported greenhouse gas emissions 
and NOx, SOx and Particulates specifi c and total emissions, as set out in 
CRH 2008 CSR report page 75 and included within the above scope are, 
in all material respects, not fairly stated. 

Sven J.P. Starckx
GHG Verifi er  
   
Det Norske Veritas Ltd.
London, July 2009

Luc Larmuseau
Management Representative

DNV Assurance Statement CRH plc
CSI KPIs for Calendar year 2008: CO2, NOx, SOx and Particulates
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CRH CSR Reporting - History, Scope and Structural Aspects

Reporting history
CRH produced its fi rst Corporate Social Responsibility (CSR) Report in 
October 2004. The content and level of transparency was expanded in 
the second Report in August 2005. Following stakeholder consultation, 
CRH’s third, fourth and fi fth CSR Reports, which saw further advances in 
content and disclosure, were published in August 2006, July 2007 and 
July 2008 respectively. Based on stakeholder feedback, CRH has adopted a 
new format for this, its sixth CSR Report, published in July 2009, covering 
the calendar year 2008. This new format is designed to make information 
more readily available for the reader. 

Independent Verifi cation
CRH was among the fi rst companies in its sector to achieve full independent 
verifi cation of its CSR Report in August 2005, repeated in August 2006, 
July 2007 and July 2008. This Report has also been verifi ed by Det Norske 
Veritas (DNV): the detailed verifi cation statements are included in the 
Report.

Scope of CSR Reporting
CSR data from 100% of Group subsidiaries forms the basis of this Report. 
The scope of the Report addresses the full range of material economic, 
environmental and social impacts of the organisation. Details of CRH’s 
principal subsidiaries are recorded on pages 124-128 of the CRH 2008 
Annual Report. Compared with 2007, the 2008 CSR Report includes data 
from acquisitions made in that year, principally Ancon and Ferrobeton. In 
common with other large companies, CRH also owns shareholdings in several 
joint ventures and associates, with a listing of the principal investments 
provided on page 129 of the CRH 2008 Annual Report. Most of these 
companies supply CSR data to the Group and actively participate in CSR 
Programmes. Their key data is included on an appropriate % shareholding 
basis at appropriate points in the Report. While it is CRH’s aspiration that 
all joint ventures and associates should adopt its CSR policies in full (or 
their own equivalent policies), this is clearly not always practicable where 
CRH does not have management control. 
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Structure of the Report
This Report follows a similar structure to previous Reports. It opens with an 
introduction by the CEO, followed by a section outlining some background 
information about CRH. The next sections detail CRH’s main CSR focus 
areas grouped under four headings; corporate governance, environment 
and climate change, health & safety and social. Each section records CRH’s 
associated policy, gives details of how it is implemented, and describes 
material topics in that area. The fi nal section details CRH’s stakeholder 
communications and community activities and the various SRI ratings that 
have been awarded to the Group’s performance in CSR. The appendices 
also cross-reference the content of the Report to the requirements of the 
GRI guidelines and include a glossary of terms.

Intended audiences
The key audiences for this report are CRH stakeholders - employees, 
customers and suppliers, as well as current and potential investors, 
rating agencies, government and regulatory bodies, non-governmental 
organizations (NGOs) as well as neighbours and local communities. CRH 
hopes that this Report fulfi ls the expectations of all stakeholders and 
welcomes feedback.

Adoption of the Global Reporting Initiative (GRI)
As with the previous Report, CRH has voluntarily adopted the “G3” 
Sustainability Reporting Guidelines developed by the GRI, including the 
guidance on defi ning Report content and materiality. As many stakeholders 
will be aware, GRI is an independent institution whose mission is to provide 
a trusted and credible framework for Sustainability Reporting. 

Data is provided under all indicators but in some cases only partial disclosure 
can currently be met. CRH declares that its 2008 Reporting qualifi es for 
the GRI scope “A+” application level requirements, in accordance with 
the criteria table on the previous page, and this has also been verifi ed 
by DNV.

Data accuracy
Every effort has been made to provide consistent physical data in this 
Report, a signifi cant challenge when collating the 2008 data from a 
diverse range of activities from almost 4,000 locations in 35 countries. 
It is CRH’s experience that the data accuracy and quality improves each 
year, enabling more confi dent trending of results and setting of future 
objectives. Metric units are used throughout. For the most part, data is 
based on measured or metered physical quantities, or best estimates 
based on industry knowledge and established calculation factors and 
representative samples, if actual data is not available. CO2 emissions 
are calculated according to the Cement Sustainability Initiative (CSI) of 
the World Business Council for Sustainable Development (WBCSD) GHG 
(Green House Gas) Protocol for cement plants, while those from other 
activities are estimated from established fuel and activity air emission 
factors. No universally-accepted methodology yet exists for calculating 
CO2/tonne for other activities, for example clay brick or asphalt production. 
For cement activities, CRH Reports according to the agreed CSI KPIs, which 
are directly comparable across that sector. Specifi c emissions are reported 
for cement activities in accordance with the WBCSD CSI conventions. 
CRH is progressing the development of indicators for specifi c emissions 
in other key activities.
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